From: Lalonde, Kristine [mailto:KLALONDE@mhcp.on.ca] 
Sent: May-06-11 4:48 PM
Subject: 

Dear Partners,

The day has finally come to reveal our new name and new look. Changing our name is a potent evolution symbol as we enter a new era of mental health care.

From September 2009 to June 2010, we undertook a comprehensive Strategic Planning process which resulted in a new Mission, Vision and Strategic Directions as well as updated Values statements. 

A huge thank you to everyone who contributed to this process. We had input from 800 internal and external stakeholders and heard many times you were interested in whether we would change our name. It also became clear there was a significant need to increase our profile as a mental health care leader and promote our work in research into the severe behaviours associated with mental illness.

Part of the Strategic Planning process included the development of a new brand and visual identity that would recognize our commitment we have for our patients. It was during this process, while speaking with 300 internal and external people, we decided to ask those involved if we should change our name. The majority of those consulted thought a name change should be considered.

The Mental Health Centre Penetanguishene is a name that has served us well for almost 42 years but this change marks another milestone in our hospital’s history. As we chart our course into the future, there is a need to communicate clearly who we are and what we do, leading to the selection of Waypoint for our new name.

Care, Journey and History were recurring themes during the consultation phase of this process. We continuously heard our hospital is an important point in the journey that people with mental disorders make – for diagnosis, treatment and recovery or a safe and supportive environment that families can rely on for their loved ones. We heard one of our strengths is our location. The healing power of being on Georgian Bay and how it signifies a safe harbour, a guiding light or point during a storm: images that inspire calmness and peace. A waypoint is a reference point used for purposes of navigation, whether nautical or in finding your way on a road or journey. Waypoint reflects the turning point after divestment to a public hospital while acknowledging a hundred year history.

Our new brand, visually portrayed by this new logo and tagline symbolizes:
1. Waypoint as the starting point for recovery
1. The symbolism of a cross and arrow in the logo represents our Catholic values, the area’s First Nations heritage and is a directional beacon for the future
1. The addition of the word ‘care’ to Centre for Mental Health Care aligns the new name with the compassion for vulnerable people that Catholic health care is known for
1. The colours are reminiscent of the water, trees, sunrises and blue skies that surround our facility, creating a calming atmosphere
1. The statement of purpose, Advancing Understanding. Improving Lives. offers an active promise to patients and families

Please note our new website address www.waypointcentre.ca and my new e-mail address (shown below).
Thank you for sharing in this journey with us.
Kristi Lalonde
Kristi Lalonde
Communications Officer
Waypoint  Centre for Mental Health Care
Advancing Understanding. Improving Lives.
500 Church Street
Penetanguishene, ON L9M 1G3  Phone:  (705) 549-3181 Ext 2215
  Fax:      (705) 549-3446
  E-mail:  klalonde@waypointcentre.ca 
